
Delegation of power of officers of TSEC Ltd. 
for execution and compliance of 

Regulation-43 notified by TERC (Slandered of Performance) 
The officers mentioned in the table given below are authorized for various purpose specified therein. 

 

Sl. 
No. 

Type of Connection Consumer 
Grievance Redrasal 

Authority 

Officer authorized to 
enter in the premises, 
inspect installation, 

disconnection the supply 
& lodge FIR 

Officer authorized 
to make 

provisional 
assessment of 
compensation 

Officer authorized 
to make final 
assessment of 
compensation 

Appellate authority 

(1) (2) (3) (4) (5) (6) (7) 

01. Low & Medium 
voltage supply 

Sr. Manager 
attached to 
concerned 
Division. 

Manager/ Sr. Manager/ 
DGM/AGM  

Manager/ Sr. 
Manager of supply 
station  

Sr. Manager DGM & AGM of 
Distribution Circle 

02. High & Extra High 
Voltage Supply 

DGM Attached to 
Circle. 

Sr. Manager / DGM / 
AGM of Sub-Division / 
Division / Circle  

Sr. Manager/DGM 
(O&M) Division 

DGM AGM & GM(Tech.) 

 

Note: - 1. Officers senior in rank and having jurisdiction in concerned area shall also have the power mentioned in column-4 above. 

 2. In case, none of such authorities as specified in Column-7 is available, the competent authority shall be Director (Tech.) / Director 
(Fin.) of the TSECL.  


