Government of Tripura

Government of Tripura

Business Reforms Action Plan 2024-25

BRAP No. 321

Area Obtaining Utility Permits

Sub-Area Obtaining Electricity connection

Recommendation/Reform Ensure that the website provides information regarding the number of

load:

mandatory documents required for obtaining electrical safety NOC for increase in

i. Proof of the user's identity
ii. Proof of ownership or occupancy (in the case of an owned or leased premise)
iii. Authorization document (in the case of a firm or company)

Applicable to Department(s) | Tripura State Electricity Corporation Limited

Compliance Supporting Documentation

Approach to TSECL has reduced the number of mandatory documents and issued notification regarding

reform the same.
Act/GO/Circular/ | Notification regarding number of | F. 1(51)/G.M. (Tech)/TSECL/2024-25/124-27
Notification mandatory documents required

for Electrical safety NOC for
increase in load

Home page of TSECL
URL

https://tsecl.in

Direct link to the notification

https://tsecl.in/sites/default/files/2025-
01/Notificarion%200f%200nline%20application%20for
%200btaining%20a%20Temporary%20connetion%20an
d%20for%20increase%200f%20existing%20load%200f%

20the%20consumer 0.pdf

Screenshots of | Screenshots of the process is enclosed

Process/
documents



https://tsecl.in/
https://tsecl.in/sites/default/files/2025-01/Notificarion%20of%20online%20application%20for%20obtaining%20a%20Temporary%20connetion%20and%20for%20increase%20of%20existing%20load%20of%20the%20consumer_0.pdf
https://tsecl.in/sites/default/files/2025-01/Notificarion%20of%20online%20application%20for%20obtaining%20a%20Temporary%20connetion%20and%20for%20increase%20of%20existing%20load%20of%20the%20consumer_0.pdf
https://tsecl.in/sites/default/files/2025-01/Notificarion%20of%20online%20application%20for%20obtaining%20a%20Temporary%20connetion%20and%20for%20increase%20of%20existing%20load%20of%20the%20consumer_0.pdf
https://tsecl.in/sites/default/files/2025-01/Notificarion%20of%20online%20application%20for%20obtaining%20a%20Temporary%20connetion%20and%20for%20increase%20of%20existing%20load%20of%20the%20consumer_0.pdf
https://tsecl.in/sites/default/files/2025-01/Notificarion%20of%20online%20application%20for%20obtaining%20a%20Temporary%20connetion%20and%20for%20increase%20of%20existing%20load%20of%20the%20consumer_0.pdf

Screenshot of the notification enclosed in below pages.

1. To view the notification, kindly visit the TSECL website and click on ‘Notification’ as shown
below.
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2. On the notification page, search for “Notification of mandatory documents required for
Electrical safety NOC for increase in load” and click on it or use the link provided on page 01.

Tripura State Electricity Corporation For Electricity  *
Complaints -

Limited Jbial: 1912 (Toll 62
Flee) uﬁ]m{mu

A Govt. of Tripura Enterprise © +91 98635 96081

Aboutus  Organization  Distribution ~ Generaton  Transmission  Notice Board  Solar  Safely  Bidyut Bandhu

Useful Links
Notifications
Nofification of mandatory documents required for obtaining a Temporary electricity connection and for increase of | 03-01- e i= Prepaid Meter Charge
existing load of the consumer 2025T17:47:03
Opt for Paperiess Bill
Notification of onlin Dashboard in public domain in respect of online Temporary EJ 03-M- — R

increase of exisiting load.

Nofificarion of online application for obiaining a Temparary connetion and for increase of ex
e On this page click on

= Advertisement for the post of Director(Technical) in TSECL24-12-2024T19:41:34 (&

> Declaration List National EC Day 2024 Painting Competion Awardees18-12-2024T11:09.07(2&

= Memorandum regarding Enhancement of remuneration / wages of TSECL Employees12-12-2024T link to view
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first page of this document



Notification regarding number of mandatory documents required for Electrical safety
NOC for increase in load

TRIPUR N
(A Govwt. of Tripura Enterprisc)

NOTIFICATION

Whereas, Supply Code Regulstion- 4.18 to 4.23 of Electricity Supply Code Regulation-2011
(With 15t & 2nd amendment) of Tripura Electricity Regulatory Commission (TERC) speciied
different types of documents required in support of proof of identity, proofl of ownership or
occupancy of premises, proof of current address ptc for obtaining Temporary electricty
conmection and for increase of existing load of the consumer

AND

Whereas, Business Reforms Action Plan 2024 (BRAP-2024) vide SI. No.317 and 321 have
recommended 1o provide information In the website regarding the rumber of mandatory
documents required for obtaining a Temporary electricity connection and for increase of
existing load of the consumer,

Therefore, in order to comply with the above, Trpiura State Electricity Corporation
Limited (TSECL) hereby notifies for information of u concemed that the following
documents shall be required MWM mwm«.

. Proof of identy of the user -

i, Proof of ownership/ocoiBencilidEdse.of ms&mm
Iil.  Authorization document (in case of firm or company).

Henceforth, the applicant shall be required to submit online application In the website
www.bidyutbanghu com alongwith declaration/undertaking and any acceptable documents
as specified In Electricity Supply Code Regulation-2011 of Tripura Electricity Regulatory
Commission (TERC) in support of above mandatory documents for obtaining }M

mentioned services. /“M

(Suny‘ Dtbbovmﬂ “6’
General Manager (Techncal]
TSECL, Agartala, West Tripura

Memo, No. F. 1{S11/G.M. (Tech)/TSECL/2024-25/ J g4, Dated:- 2 /1) 25

Copy to:-

P.S. to the Secretary (Power], Government of Tripurs,

P.5. to the Managing Director, TSECL.

The Director (Technial), TSECL, Corporate office, Agartala.
The Director (Finance), TSECL, Corporate office, Agartala

b WNP




S.
6.
7.
8-20.

E 1CITY RPORATION
(A Govt. of Tripura Enterprisc|

The General Manager {Transmission), TPTL, 79-Tilla, Agartala.

The General Manager [Technical), TPGL, Agartala.

The General Manager (Finance}, TSECL, Corporate office, Agartala.

The Additional General Manager, (DP&C), Corporate office/EC-1, Agantala/EC-

Agartala/EC-Dharmanagar/EC-Unakoti/EC-Dhalai/EC-Khowai/EC-

Sepahijala/EC-

Gomati/EC-Belonia/Transmission Circle, TPTL, 75-Tilla, Agartala/Generation

Circle,

TPGL, Agartala/Central Civil Circle, 78-Tilla, Agartala.

21-56. The Deputy General Manager, ED- Amarpur/ED-Udalpur/ED- Sabroom/ ED-

57.

Belonla/ED- Shantir Bazar/ED-Sonamura/ ED- Bishalgarh/ED-Jampuijala/ED-
I,Banamalipur/ED-Il, Bardowali /ED- Capital Complex/ED- Jrania/ED-
Mobhanpur/ ED-Ranir 8azar/ED- Khowal/ED-Tellamura/ED-Kamalpur/ ED-
Ambassa /ED-Manu/ED-Kumarghat/ED-Kallashahar/ED-Kanchanpur/  ED-
Panisagar/ED-Dharmanagar/ TD- P.X. Barl, Kumarghat/ TD- Banduar,
Udaipur/SLDC, 79-Tll_a. Agartala/ Testing & Communication
omgm/oGM(r?). Electrical Store omngwc&m DGM (Corporate &
HR)/ DGM (Revenue), Corporate office/DGM{Vigitance-i/i)/DGM (P-/P-1),
Corporate oﬂ‘icc,’%pmlp.'ﬂ-v are 'W}b circulate this notification
among ESDs under their control. - -

Sri Deepjoy Bhattacharjee, Manager (IT), Corporate office, Agartala for

information and uploading the same in the website.

/‘M 4
3 %ﬁ
General nager (Techr aﬁ’
TSECL, Agartala, West Tripura



Screenshot of the Electrical safety NOC for increase in load process enclosed in below
pages.

1. To view the Dashboard, kindly visit the TSECL website and click on ‘BIDYUTBANDHU’ Tab as
shown below.

For Electricity Complaints

TRIPURA STATE ELECTRICITY CORPORATION LIMITED [ oial: 1912 (Toll Free)
A Govt. of Tripura Enterprise §5):+21,98653,96081, 62@

WO g s

HOME ABOUTUSY ORGANIZATION v DISTRIBUTION v GENERATION TRANSMISSIONv TENDERS SOLAR SAFETYv BIDYUTBANDHU  CONTACT US

D ERE N -

View Bill Pay Bill Apply New Connection Prepaid Recharge Application Status My Account Complaint

Avail the E-Servi CIiCk On

View an
pay sils BIDYUTBANDHU Tab
Apply fc

@0000080Back Al
Pay Nev 1e

For any consumer service/ grievance/ support, dial Customer Car,

2.  On BidyutBandhu page, enter Consumer login credentials and Click on ‘Login’.

Consumer Login Note:

1. Consumers can now make their payments through all 500+ B3PS enabled channels like Goagle Pay, PhanePe, ete. by entering their new Cansumer id.

2. Consumers can Download and View bills from www.bidyutbandhu.com pertal or BidyutBandhu Mobile App after the bill is generated.

Login ID*

a Enter Login ID

¢

Your password Quick Pay View Bill Energy Tips

Enter Password

=

sXneb
Prepaid Recharge Register Complaint Track Complaint

Track Application New Connection Bidyutbandhu User Manual
g Users Register
New Service Connection Charges Calculator Dashboard Download

OMS Information

Click On “Login”



3.  After login click on “Load change” Option.

' deepjoy0601 Welcome - deepjoy0801 Jan 17, 2025 11:04 AM

(4 SenceRequest 8
Q Search fo Bil Payments hased on Account Number

AccountNo*

100130622669 v Due Amount; 0 Due Date: 21-01-2023

o

Download Latest Bl View Previous Payment Details

Click On “Load

Change”

4. Documents required for Load increase.

(¢ Please enter the new details for Load Change

Proposed Load Request{KW/HP/KVA) *

Select (KW) v

Note: 1.Existing Load(KW)=2 & if you want to increase load to 4KW then Enter Proposed Load(K\W)=4
2 Existing Load(KW)=2 & if you want to decrease load to 1.5KW then Enter Proposed Load(K\W)=1.5
3.Consumer will be allowed to submit request, only if there is no outstanding against the existing connection.
4.0nce the load/demand is increased/decreased it should not be allowed to reduce further within one year of increase/decrease..

[Documents Required

1.Proof of the user's identity. Choose File | No file chosen

P Proof of ownership or occupancy (in the case of an owned or leased premise)” Choose File | No file chosen
Authorization document (in the case of a firm or company) Choose File | No file chosen

(1 Agree for the Terms And Conditions




