Government of Tripura

Government of Tripura

Business Reforms Action Plan 2024-25

BRAP No. 320

Area Obtaining Utility Permits

Sub-Area Obtaining Electricity connection

Recommendation/Reform Design and develop an online system for obtaining electrical safety NOC for

increase in load that allow online application submission, payment, and
status tracking, eliminating the need for physical document submission. All
applications for this service must be mandated to be submitted online.

Applicable to Department(s) | Tripura State Electricity Corporation Limited

Compliance Supporting Documentation

Approach to TSECL has Implemented a system that allows online Load increase application, submission,
reform payment and tracking of status without the need for a physical touch point for a document.

Act/GO/Circular/ | Notification regarding online Load
Notification increase application

F. 1(51)/G.M. (Tech)/TSECL/2024-25/128-83

Home page of TSECL
URL

https://tsecl.in

Direct link to the notification

https://tsecl.in/sites/default/files/2025-
01/Notificarion%200f%200nline%20application%20for%
200btaining%20a%20Temporary%20connetion%20and%
20for%20increase%200f%20existing%20load%200f%20t
he%20consumer.pdf

Screenshots of | Screenshots of the process is enclosed

Process/
documents
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Screenshot of the notification enclosed in below pages.

1. To view the notification, kindly visit the TSECL website and click on ‘Notification’ as shown
below.
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2. On the notification page, search for ‘Notification of online Load Increase application” and
click on it or use the link provided on page 01.
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Notification regarding online temporary electricity connection application

v TRIPURA STATE ELECTRICITY CORPORATION LIMITED
A Govt. of Tripurs Enterpaies)
No. F. 1(51)/G.M {Tech)/TSECL/2024 .25/ Dated: -
NOTIFICATION

In purscance of, subaruo- (4) and (5) of Ruls 4 of Electricity (Righas of Conscemers)
Rodey- 2020 of the Governiment of inclo regorang submission of application by the applicone
107 3 cew sieciricity conemction Lo the ltenses wither in olflinge or cnline mode Lo web
portal and mobile app.

AND

&6 put recommendation of the Busness Reforms Action Plar 2004 (BRAP-2024) under
point No. 316 and 320, Tripura State Bloctricity Corporation Ltd has developed an cnkre

system o the website ywaw toeclin or wew Bidvatbandh com for obtalnng » Temporary
Electrioty Connection and for increase of exsting load of the conmarmst

Thevalore, it is bweralry notifies for information of all comcer n that ol apphcations mest be
submitted online In  the above website for obtainig abowe mentioned services and
hencedarth, mnplmwmbﬁmmw: mllbeommeen
offine mcae. ,, ;

b, i’ g éé\ -/

i

' ’fa."hﬂn gmrd"
Ganaral Mansger | Tectuncal)
TSEQL, Agartats

b

Memo. Ko F. 1{511/G M. {Tech|/TSECL/2024-25/ 13.5~ § 3 Dated: 3 (1 ;-z.r

Copwy ta:-

P.5. 10 the Secretary (Fowerl, Government of Tripura
P.S to the Mansging Dvectar, TSECL
The Director {Technical], TSECL, Corporace office, Agartala.

The Diewstor [Finance|, TSICL, Corporate office, Agartals

Tha Geraral Manager [Tranamission), TPTL, 75 Tilla, Agartala.

The Gereral Manager (Technicall, TPGL, Agartoly

The Gersral Manager [Financel, TSECL, Corporate oMice, Agarala.

The Adcitional General Manager, (DPELC), Corporoie office/EC |, Agarala/tC
1LAgartalEC-Dhanmanagar EC-Unakot VEC-DhAI/EC Khowai /EC.
Sepahipla/EC-Gomati /EC-Bulona/ Transmisyon Cirche, TPTL, 79-Tils,
Agartala/Generatson Circle, TPGL, Agarta’a/Centrad Civil Cirde, 79-Tila,
Agartada.

21-56. The Deputy Gereral Marager, ED- Amarpur/ED-Udapur/ED- Sabrecom/ ED

Belonia/ED- Smantr Bazar/ED Sonamura/ ED- BknalgahED Jampuijala/ED

Buppmapwp




TRIPURA STATE ELECTRICITY CORPORATION LIMITED

57,

(A Govt. of Tripura Enterprise)

1,Banamalipur/ED-Il, Bardowali /ED- Capital Complex/ED- Jirania/ED-
Mohanpur/ ED-Ranir Bazar/ED- Khowai/ED-Teliamura/ED-Kamalpur/ ED-
Ambassa  /ED-Manu/ED-Kumarghat/ED-Kailashahar/ED-Kanchanpur/  ED-
Panisagar/ED-Dharmanagar/ TD- P.K. Bari, Kumarghat/ TD- Banduar,
Udaipur/SLDC, 79-Tilla,  Agartala/ Testing & Communication
Division/DGM{MMD), Electrical Store Division/DGM{C&T)/ DGM (Corporate &
HR)/ DGM (Revenue), Corporate office/DGM({Vigilance-I/I1)/DGM (P-1/P-11),
Corporate office, Agartala. They are requested ta circulate this notification
among ESDs under their contral.

Sri Deepjoy Bhattacharjee, Manager (IT), Corporate office, Agartala for
information and uploading the same in the website. Z

P
General Maﬁager (‘i’echi"l{alf)\p
TSECL, Agartala, West Tripura




Screenshot of Online system for Load Increase application.

1. To apply Temporary electricity connection, kindly visit the TSECL website and click on
‘BIDYUTBANDHU’ Tab as shown below.
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B
Pay Bil Apply New
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Home About us Organization
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View Bill

Consumer Login

Login ID *
(] .
- Enter Login ID
Your password *

Enter Password

Click On “Login”
Option

Generation

For Electricity

Complaints ; e GZ@
JJDial: 1912 (Toll Free) _ —
© +91 98635 96081

Bidyut Bandhu Contact Us
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Click On
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Transmission Notice Board Solar Safety
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[
1

Note:
1. Consumers can now make their payments through all 500+ BBPS enabled channels like Google Pay, PhonePe, etc. by entering their new Consumer

id.

2. Consumers can Download and View bills from www.bil com portal or Bi Mobile App after the bill is generated.
3.For Applying New Electricity Connection Click on the New C ion Option.
‘ g
View Bill Energy Tips

Quick Pay

3
=

Prepaid Recharge Register Complaint Track Complaint

(_")

¥

New Connection

®
O

Track Application Bicyutbandhu User Manual

Y 9
Dashboard Download

New Service Connection Charges Calculator



3. After Login, Under the Service Request Tab Click on ‘Load Change’.

@

/
g teepjoy0801

Welcome - deepjoy0801 Jan 7, 2025 11:39 AM

(# Service Request
Q. Search for Bill Payments based on Account Number

Account No ®
Due Date: NIA

View Previous Payment Details

Due Amount: 0

Download Latest Bill

100130622669 v

Pay Now (Regular)

month Consolidated Bills

Click On “Load
Change” Option

Name: deepjoy0801 View Consolidated Bill Details

4. On Load Change Tab, Fill-up all details for load increase.

deepjoy0801 Home Welcome - deepjoy0801 Jan 7, 2025 12:14 PM

@ Load/Demand Change (Increase Load/Demand or Decrease Load/Demand) - %

Account Number * Consumer Name * Consumer FatherHusband Name * Phase”
Select Consumer Name FatherfHusband Name Phase
Supply Voltage® Metering Voltage® Qutstanding Balance” Existing Category*
Supply Voltage Metering Voltage Qutstanding Balance Existing Category
Tariff Code* Existing Connected Load” Existing Sactioned Load(KW)* Existing Sactioned Load(HP)"
Tariff Code Existing Connected Load Existing Sactioned Load(KW) Existing Sactioned Load(HP)
Existing Contract Demand® Contact No Meter SI No. Existing Security Deposit Amount
Contract Demand 0 | Contact No Meter SI No Existing Security Deposit Amount
Consumer Address
Consumer Address
[ Please enter the new details for Load Change
Proposed Load Request{KW/HP/KVA) * Proposed Load Request(KW) * Proposed Phase
KW Proposed Load(KW) Select v

Note: 1 Existing Load(KW)=2 & if you want to increase load to 4KV,
2 Existing Load(K\W)=2 & if you want to decrease load to 14
3.Consumer will be allowed to submit request, only if there is
4.0nce the load/demand is pcrea 2

Select

gr Proposed Load(KW)=4

Proposed Load(KW)=1.5

ding against the existing connection.
adyce i of increase/decrease.

dherwith



5. After Fill-up all details, Click on “Submit” button to complete the process.

(1 Agree for the Terms And Conditions

B Registered Load Change Details

Q o
Click on
Application Consumer Contact Existing Existing Existing
ID Account No. Name No Load(KW) Load{HP) Load(KVA) b u tto n to c o m p I et e
No data available in table Load increase
Showing 00 0 of entres application process

6. For tracking the application, Click on “Track Application Tab”.

Track Application .
1. Consumers can now make their payments through all 500+ BBPS enabled channels like Google Pay, PhonePe, etc. by entering their new Consumer

id.
2. Consumers can Download and View bills from www.bidyutbandhu.com portal or BidyutBandhu Mobile App after the bill is generated.
} 3.For Applying New Electricity Connection Click on the New Connection Option.

{ NAME CHANGE } ‘ @
v
[ TARIFF CHANGE ]

[ NEW CONNECTION

Quick Pay View Bill Energy Tips
LOAD CHANGE
{ MULTIPLE SERVICE CHANGE } 9 @
Prepaid Recharge Register Complaint Track Complaint
Track Application New Connection Bidyutbandhu User Manual
A 5
New Service Connection Charges Calculator Dashboard Download

Click on

to view

the annlication




Track Application

Note:

1. Consumers can how make their payments through all 500+ BBPS enabled channels like Google Pay, PhonePe, ete. by entering their new Consumer

Mobile App after the bill is generated.

id.
2. Consumers can Download and View bills from fy com portal or Bidy
[ NEW CONNECTION } 3.For Applying New Electricity Connection Click on the New Connection Opticn.
[ NAME CHANGE ]
[ TARIFF CHANGE } o
Quick Pay View Bill
LOAD CHANGE
[ MULTIPLE SERVICE CHANGE }
Prepaid Recharge Register Complaint
Track Load Change Application *
= Enter Application Id (:—)

Track Application

~
=

New Service Connection Charges Calculator

Click on “Load
Change and put
application Id and
then click on submit
button” to view the

Application Status

4

New Connection

Dashboard

S

Energy Tips

Track Complaint

G

Bidyutbandhu User Manual

<)

Download



