
 

 

Business Reforms Action Plan 2024-25  
BRAP No. 320 

Area Obtaining Utility Permits 

Sub-Area Obtaining Electricity connection 

Recommendation/Reform  Design and develop an online system for obtaining electrical safety NOC for 
increase in load that allow online application submission, payment, and 
status tracking, eliminating the need for physical document submission. All 
applications for this service must be mandated to be submitted online.  

Applicable to Department(s) Tripura State Electricity Corporation Limited 

 

Compliance Supporting Documentation 

Approach to 
reform 

TSECL has Implemented a system that allows online Load increase application, submission, 
payment and tracking of status without the need for a physical touch point for a document. 

Act/GO/Circular/ 
Notification 

Notification regarding online Load 
increase application 

F. 1(51)/G.M. (Tech)/TSECL/2024-25/128-83 

 
URL 

Home page of TSECL https://tsecl.in/  

Direct link to the notification https://tsecl.in/sites/default/files/2025-
01/Notificarion%20of%20online%20application%20for%
20obtaining%20a%20Temporary%20connetion%20and%
20for%20increase%20of%20existing%20load%20of%20t
he%20consumer.pdf  

Screenshots of 
Process/ 

documents 

Screenshots of the process is enclosed 

 

 

 

 

 

 

 

 

 

 

 

 

Government of Tripura 

https://tsecl.in/
https://tsecl.in/sites/default/files/2025-01/Notificarion%20of%20online%20application%20for%20obtaining%20a%20Temporary%20connetion%20and%20for%20increase%20of%20existing%20load%20of%20the%20consumer.pdf
https://tsecl.in/sites/default/files/2025-01/Notificarion%20of%20online%20application%20for%20obtaining%20a%20Temporary%20connetion%20and%20for%20increase%20of%20existing%20load%20of%20the%20consumer.pdf
https://tsecl.in/sites/default/files/2025-01/Notificarion%20of%20online%20application%20for%20obtaining%20a%20Temporary%20connetion%20and%20for%20increase%20of%20existing%20load%20of%20the%20consumer.pdf
https://tsecl.in/sites/default/files/2025-01/Notificarion%20of%20online%20application%20for%20obtaining%20a%20Temporary%20connetion%20and%20for%20increase%20of%20existing%20load%20of%20the%20consumer.pdf
https://tsecl.in/sites/default/files/2025-01/Notificarion%20of%20online%20application%20for%20obtaining%20a%20Temporary%20connetion%20and%20for%20increase%20of%20existing%20load%20of%20the%20consumer.pdf


Screenshot of the notification enclosed in below pages. 

1. To view the notification, kindly visit the TSECL website and click on ‘Notification’ as shown 

below. 

 

 

2. On the notification page, search for ‘Notification of online Load Increase application’ and 

click on it or use the link provided on page 01. 

 

 

 

 

 

On this page, click on 

Notification of “Online 

application for Load 

Increase” link to view the 

notification or you may use 

the direct link provided on 

the first page of this 

document 



 

 

Notification regarding online temporary electricity connection application 

 

 

 

  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Screenshot of Online system for Load Increase application. 

1. To apply Temporary electricity connection, kindly visit the TSECL website and click on 

‘BIDYUTBANDHU’ Tab as shown below. 

 

2. On BidyutBandhu page, Click on ‘Consumer Login’. 

 

 
 

 

 

 

 

Click On 

BIDYUTBANDHU 

Tab 

 

Click On “Login” 

Option 



3. After Login, Under the Service Request Tab Click on ‘Load Change’. 

 

 

 

4. On Load Change Tab, Fill-up all details for load increase. 

 

 

 

 

 

Click On “Load 

Change” Option 

Select “Proposed 

Load” 



5. After Fill-up all details, Click on “Submit” button to complete the process. 

 

6. For tracking the application, Click on “Track Application Tab”. 

 

 

 

 

 

 

 

 

 

 

Click on “Submit” 

button to complete 

Load increase 

application process 

Click on “Track 

Application” to view 

the application 



 

 

 

Click on “Load 

Change and put 

application Id and 

then click on submit 

button”  to view the 

Application Status 


