
  

 

 

Business Reforms Action Plan 2024-25  
BRAP No. 319 

Area Obtaining Utility Permits 

Sub-Area Obtaining Electricity connection 

Recommendation/Reform  Establish an Online Grievance Mechanism and define working procedures and 
an escalation matrix, including service timelines and procedures for reverting to 

businesses among others, for handling grievances. 
Applicable to Department(s) Tripura State Electricity Corporation Limited 

 

Compliance Supporting Documentation 

Approach to 
reform 

TSECL has Implemented an Online Grievance Mechanism for handling Consumer Grievances 
regarding power supply. 

Act/GO/Circular/ 
Notification 

Notification regarding Publish of 
Online Grievance Mechanism. 

Memo No.F. 1(51)/G.M.(Tech)/TSECL/2024-25/ 
22966-23017, Dated:- 14.06.2024 

 
URL 

Link to the notification https://tsecl.in/sites/default/files/2024-
11/notification06082024%20%281%29.pdf 
 

Home page of TSECL https://tsecl.in/  
 

Screenshots of 
Process/ 

documents 

Screenshots of the process is enclosed 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Government of Tripura 

https://tsecl.in/sites/default/files/2024-11/notification06082024%20%281%29.pdf
https://tsecl.in/sites/default/files/2024-11/notification06082024%20%281%29.pdf
https://tsecl.in/


 

 

 

 

 

 

Screenshot of the notification and process enclosed 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on “Notification Regarding Online 

Grievance Mechanism of TSECL” Link under  

Latest News & Announcement section to 

view the Notification regarding  

Functionality of Online Grievance Mechanism 

or Click on Direct link which is mentioned in 

First page of this Document.  

This notification is same for Business 

Reforms Action Plan- 2024 vide Sl no-319  



 

 

 

Notification regarding Consumer Grievance Redressal Forum 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Online Grievance Mechanism System With Detail SOP  

1. To Lodge Grievance, kindly visit the TSECL website using the link provided above and click 
on ‘Consumer Grievance’ option as shown below. 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

2. After Enter your Consumer Id, Portal Show your Mobile no, Electric Circle, Electric Division 

and Name of Consumer are showed. 

After Enter your Grievance Detail, if any Grievance related document is available kindly 

attach that document by clicking on Attachment Option. 

After that Click on Submit Button to Lodge your Grievance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on “Consumer Grievance” Link under  

In the Spotlight section to redirect the Consumer 

Grievance Redressal Forum Page 

Functionality of Online Grievance Mechanism 

Or Click on Direct link which is mentioned in First 

page of this Document 

 

Enter your Consumer 

ID 

Enter Your Grievance 

Detail Click on Attachment 

Option to upload 

regarding your 

Grievance related 

document 

Click On Submit 

Button 



 

3. After Submit Consumer Grievance Detail, a Grievance No will generate.  

 Using that Grievance No Consumer can further Track his/her lodged Grievance Status.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

To Check Consumer lodged 

Grievance Status Click on 

Check Status Option 

Enter your Grievance No 

After enter your Grievance No Click on 

Submit Button to View your Grievance 

status 


