TRIPURA STATE ELECTRICITY CORPORATION LIMITED
(A Govt. of Tripura Enterprise)

No. F. 1(51)/G.M (Tech)/TSECL/2024-25/ { £/ —24) Dated:- g ]/ ) 2L

NOTIFICATION

1. Business Reform Action Plan (BRAP) formulated by Department for Promotion of Industry
& Internal Trade (DPIIT), Government of India under the Ease of Doing Business, vide BRAP-
2024 SI. no. 318 and 322 requires to publishing an online Dashboard in public domain in
respect of online services of Temporary Electricity conncetion and increase of exisiting load.

2. In order to implement the reform and to make the system more transparent and business
friendly and to achieve the reform goal the following format of the Dashboard has been
developed to publish online under the link- https://www.bidyutbandhu.com/dashboard4/.

Dashboard Format-1

Particulars Details

Time Limit prescribed as per the Public Service Guarantee Act

Total Number of applications received

Total Number of applications approved

Total Number of applications recelved(Receipt of all applicable charges including
Security Deposit) -

Total Number of applications approved(Number of service connection Released)

Average time taken to obtain Connection/Increase Load (In Days)

Median time taken to obtain Connection/ Increase Load (In Days)

Minimum time taken to obtain Connection/ Increase Load (In Days)

Maximum time taken to obtain Connection/ Increase Load (In Days)

Average fee taken by the Department for completion of entire process of
obtaining approval/certificate

Dashboard Format -2

Sl Application | Application | Approval Total Fee

No. No. Date Date FoeDetais charged
i. Acharge....
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(Er. Swapan Debbarma)
General Manager (Techincal)
TSECL, Agartala



TRIPURA STATE ELECTRICITY CORPORATION LIMITED

(A Govt. of Tripura Enterprise)

Copy to:-
1. P.S.to the Secretary (Power), Government of Tripura.
2. P.S.to the Managing Director, TSECL.
3. The Director (Technical), TSECL, Corporate office, Agartala.
4. The Director (Finance), TSECL, Corporate office, Agartala
5. The General Manager (Transmission), TPTL, 79-Tilla, Agartala.
6. The General Manager (Technical), TPGL, Agartala.
7. The General Manager (Finance), TSECL, Corporate office, Agartala.

8-20. The Additional General Manager, (DP&C), Corporate office/EC-1, Agartala/EC-
I1,Agartala/EC-Dharmanagar/EC-Unakoti/EC-Dhalai/EC-Khowai/EC-
Sepahijala/EC-Gomati/EC-Belonia/Transmission Circle, TPTL, 79-Tilla,
Agartala/Generation Circle, TPGL, Agartala/Central Civil Circle, 79-Tilla,
Agartala.

21-56. The Deputy General Manager, ED- Amarpur/ED-Udaipur/ED- Sabroom/ ED-
Belonia/ED- Shantir Bazar/ED-Sonamura/ ED- Bishalgarh/ED-Jampuijala/ED-
I,Banamalipur/ED-Il, Bardowali /ED- - Capital Complex/ED- lirania/ED-
Mohanpur/ ED-Ranir Bazar/ED- Khowai/ED-Teliamura/ED-Kamalpur/ ED-
Ambassa  /ED-Manu/ED-Kumarghat/ED-Kailashahar/ED-Kanchanpur/  ED-
Panisagar/ED-Dharmanagar/ TD- P.K.. Bari, Kumarghat/ TD- Banduar,
Udaipur/SLDC, 79-Tilla, Agartala/ Testing & Communication
Division/DGM(MMD), Electrical Store Division/DGM(C&T)/ DGM (Corporate &
HR)/ DGM (Revenue), Corporate office/DGM(Vigilance-I/ll)/DGM (P-I/P-ll),
Corporate office, Agartala. They are requested to circulate this notification
among ESDs under their control.

57. Sri Deepjoy Bhattacharjee, Manager (IT), Corporate office, Agartala for

information and uploading the same in the website.

TSECL, Agartala, West Tripura



