
 
 
 

Business Reforms Action Plan 2024-25  
BRAP No. 171 

Area Obtaining Utility Permits 

Sub-Area Obtaining Electricity connection 

Recommendation/Reform  Ensure that information on effective tariffs are available online, and that 
customers are notified of a change in tariff ahead of the billing cycle 

Applicable to Department(s) Tripura State Electricity Corporation Limited 
 

Compliance Supporting Documentation 
 

Approach to 
reform 

Latest Tariff “Tariff Schedule FY-2023-24” are available in the TSECL and TERC website 

Act/GO/Circular/ 
Notification 

  

 
URL 

Home Page of TERC https://terc.tripura.gov.in 

Home page of TSECL https://tsecl.in/Home.html 

 Direct link to the notification TERC Website: 

https://terc.tripura.gov.in/sites/default/files/Tariff%20Ord
er%202023-24.pdf 
 
TSECL Website: 
https://www.tsecl.in/PDF/Tariff_Schedule_for_FY_2023-
24.pdf 

Screenshots of 
Process/ 

documents 

Screenshots of the process is enclosed 

 
Screenshots are enclosed below. 

 
1. To view the Tariff Order details, kindly visit the TERC website: www.terc.tripura.gov.in  and click on ‘Orders’ 

as shown below. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Government of Tripura 

To view the Tariff 
order, on the home 
page, click on the 
‘Orders’ link. 

https://terc.tripura.gov.in/
https://tsecl.in/Home.html
https://terc.tripura.gov.in/sites/default/files/Tariff%20Order%202023-24.pdf
https://terc.tripura.gov.in/sites/default/files/Tariff%20Order%202023-24.pdf
https://www.tsecl.in/PDF/Tariff_Schedule_for_FY_2023-24.pdf
https://www.tsecl.in/PDF/Tariff_Schedule_for_FY_2023-24.pdf
http://www.terc.tripura.gov.in/


 

2. To view the Tariff Order details, kindly visit the TERC website: www.terc.tripura.gov.in  and click on ‘Orders’ 
as shown below. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. To view the Tariff details in the TSECL website, kindly visit https://www.tsecl.in/Home.html and Go to 
“Distribution tab” and Click on “Tariff Details” option as shown below.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  On this page, click on “Tariff 
Order for FY 2023-24” link to 
view the Tariff order or you 
may click on the Direct link 
mentioned on the first page of 
this document. 

 

Click on “Tariff 

Details” under 

“Distribution” tab. 

 

http://www.terc.tripura.gov.in/
https://www.tsecl.in/Home.html


 

4. On the Tariff details page, click on the “Tariff Schedule for FY 2023-24” option as shown below.  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

On this page, click on “Tariff 
Schedule for FY 2023-24” link to 
view the Tariff order or you may 
Click on the Direct link mentioned 
on the first page of this document. 



 
Press Release Regarding Latest “Tariff Schedule FY-2023-24” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



“Tariff Schedule for FY 2023-24” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 


