
 

 

Business Reforms Action Plan 2024-25  
BRAP No. 170 

Area Obtaining Utility Permits 

Sub-Area Obtaining Electricity connection 

Recommendation/Reform  Ensure that the regulator publishes monthly or quarterly the data regarding 
total duration and frequency of outages online in public domain 

Applicable to Department(s) Tripura State Electricity Corporation Limited 
 

Compliance Supporting Documentation 

Approach to 
reform 

Regulator (TERC)  has published “OUTAGE DATA” to view data regarding total duration and 
frequency of outages online in public domain 

Act/GO/Circular/ 
Notification 

  

 
URL 

Home page of TERC https://terc.tripura.gov.in/ 

Direct Page link  https://www.bidyutbandhu.com/dashBoard5 
 

Screenshots of 
Process/ 

documents 

Screenshots of the process is enclosed 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Government of Tripura 

https://terc.tripura.gov.in/
https://www.bidyutbandhu.com/dashBoard5


 

 

Screenshot of the process enclosed 

 

 

 

 

 

 

 

 

 

Click on “OUTAGE DATA” Link to view 

the data regarding Feeder outage 

information  

 



1. On this page, fill in all the necessary things like Selecting SDO Name and From Date and 

To Date and Click on Generate Button to view the Outage Report of under selected SDO 

jurisdiction. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. To View the Reason of Outage Click on View Option under Reason for Outage Column. 

 

 
 

 

 
 

 

 

 

 

Click on Generate Button 

Click on View Option to see the 

Reason for Outage Detail 

After Selecting SDO Name, From & To Date, Click On Generate Button to 

View the Feeder Outage Information. 


