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Special Terms & Conditions

Name of work: - Sweeping, Washing & Cleaning of the newly built Bidyut Bhaban                    
Complex, North Banamalipur, Agartala, Tripura(W).

DETAILS OF SCOPE OF WORK
(i) Cleaning work one time all side (This includes cleaning of all room, verandah, 

corridor, walls, roof, drains, yards, approach 
paving etc. except lavatories/toilets, and 
cleaning of all furnitures of the building once 
in a day in the early morning in between 6 a.m. 
& 9 a.m. (Lavatories/toilets should be cleaned 
twice daily, once in morning and again in 
between 1p.m. to 2 p.m.).

(ii) Sweeping work two time inside (This includes sweeping of all rooms, corridors, 
toilets etc. twice in a day in the early morning
in between 6 a.m. & 9 a.m. and again in 
between 1 p.m. & 2 p.m.) 

Cleaning work as aforesaid in ( i) will also include outer surface of the building including 
building yard as required. The scope of work has been detailed below further:

�x Cleaning of stains, spots of any type on ceramic tiles inside bathroom and sanitary 
installations such as water closet, male and female urinals, wash basin etc. including  
all the floors of the building to be done as per requirement.

�x All common & individual rooms, lavatories to be thoroughly washed with broom and 
water twice a day on working days. Perfumed phenol to be used daily for common floors 
of the bathrooms and harpic, detergent powder to be used for W.C. Pan, Urinals and 
Basins respectively on actual requirement. All attached toilets to be washed in the same 
manner once a day before office starts (6 a.m. - 9 a.m.). 

�x All the floor areas of four storied building including stair cases and common areas to be 
cleaned by brooming only, then wet sweeping to be carried out using mops with 
perfumed phenol mixed with water once in a day before office starts. Only the common 
corridors of the building including toilets to be cleaned again by wet sweeping mop in 
between 01.30 p.m. to 2.00 p.m.

�x Midsize Sintex make waste bins will be provided in each story of the building at suitable 
place which are supposed to be cleaned / emptied by sweepers everyday.

�x Yard of the newly built Bidyut Bhavan Complex to be cleaned daily morning including 
disposal of rubbish, waste papers, bamboo cleats etc. Only back top approach road need 
dry brooming.

�x Spidery net, soot to be cleaned as and when seen inside rooms and corridors, ceilings 
etc.

�x At least 5(Five) Nos. Sweepers must work at a time.

�x At least 2(Two) Nos. Sweepers must be available within building premises to attend any 
call related to cleaning during working hours on all week days out of total 5(Five) Nos. 
Sweepers engaged by the agency.
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�x Any kind of consumable items as necessary like phenol, harpic, naphthalene, Laijol,  
detergents, powder, room freshener etc. will be supplied by the agency. Necessary 
brooms, sweeping mops to be procured by the agency at their own cost and risk.

The price per month must be included the cost of materials like Harpic, Phenol, Soap,
Laijol, Naphthalene, Dettol, Musline Cloth for furniture cleaning, Room Freshener
and other accessories as required for the mentioned work. 

        Signature of Contractor                                          Dy. General Manager (Corporate)
                                                                                             Corporate Office, TSECL
                                                                                               Agartala, Tripura (W).
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Name of work: - Sweeping, Washing & Cleaning of the newly built Bidyut Bhavan                    
Complex, North Banamalipur, Agartala, Tripura(W).

Pre-Qualification Requirement & Other Terms & Conditions

1. Pre-Qualification Requirement
1.1 The Intending Tenderer agency or voluntary social organization must have required 

experience for providing service of 100 % sweeping & cleaning in any Govt./Govt. 
undertaking/ Hospital etc. having multistoried building and may submit bid for 
‘Sweeping, Washing and Cleaning of the newly built Bidyut Bhavan’.

1.2 Earnest money shall be in favour of Tripura State Electricity Corporation Limited, 
payable at SBI, TLA House Branch, Agartala, West Tripura. The envelop containing the 
NIQ shall be Superscribed with “NIQ for Sweeping, Washing & Cleaning of the newly 
built Bidyut Bhavan Complex, North Banamalipur, Agartala.

1.3 Earnest money of the unsuccessful quotationer will be refunded. Earnest money of 
successful quotationer will be converted into a part of Contract Performance 
Guarantee as security deposits.

2. Bid Submission 
The Bid shall be submitted in 2(Two) parts in Separate Sealed Envelopes properly Super 
scribing NIQ No., Name of Work and Bid Opening Date containing in 1(One) Sealed Cover as 
follows:

A : PART – I (Pre-Qualifying Bid) 

(i) Earnest Money Deposit in a separate sealed envelop as per stipulation 
mentioned above.

(ii) Attested copy of Experience / Performance Certificate / Copy of Work 
Order etc. issued from Govt. Deptt. / Govt. Undertakings only. 

(iii) Attested Copies of PAN CARD, PTCC & GST Registration Certificate of 
current validity.

B : Part – II (Price Bid) 

(i) Price should be quoted in both words and figures considering
of all Taxes in the prescribed ‘Schedule of Work’.  

3. Other Terms & Conditions including Payment Norms.
3.1 The successful quotationer shall have to enter into an Agreement with the D.G.M. 

(Corporate) TSECL after depositing rest amount of contract performance guarantee as 
a security deposit maximum up to 10% of whole contract value (along with E/M 
already deposited). Contract Performance Guarantee shall be from any Nationalized Bank of 
India payable at SBI, TLA House Branch , Agartala, West Tripura (E/M will be adjusted 
accordingly).

3.2 The contract period shall initially be for 12(Twelve) months from the date of 
commencement of Agreement, which may be extended on mutual consent of both the 
parties.
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3.3 There shall be no increase in the rate / charge during the contract period.

3.4 Rates should be quoted both in words and figures and inclusive of all Taxes & duties 
etc. (with breakup). Taxes as applicable shall be deducted at source.

3.5 Cleaning of stains, spots of any type on ceramic tiles inside bathroom and sanitary 
installations such as Water Closet, Male and Female Urinals, Wash Basin etc. to be 
done as per requirement.

3.6 The payment will be made per month as per availability of fund on submission of bill 
in duplicate supported by the attendance report at the end of each month against 
successful performance. The entire amount will be paid to the agency against stamped 
receipt.

3.7 Bid(s) not accompanied with the requisite Earnest money Deposit as a part of pre-
qualifying Bid(s) shall not be entertained and will be summarily rejected.

3.8 Bid(s) containing all documents shall be signed by the Bidder on all pages. Any 
correction to rates and items in the price Bid(s) must be signed in full by the Bidder.

3.9 All common lavatories to be thoroughly washed with broom and water twice a day on 
working days. Perfumed phenol to be used daily for common floors of the bathrooms 
and harpic, detergent powder to be used for W.C. Pan, Urinals and Basins respectively 
on actual requirement. All attached toilets to be washed in the same manner once a 
day before office starts. 

3.9.1 All the floor areas of four storied building including stair cases and common areas to 
be cleaned by brooming only, then wet sweeping to be carried out using mops with 
perfumed phenol mixed with water once in a day before office starts. Only the common 
corridors of the building to be cleaned again by wet sweeping mop in between 01.30 
p.m. to 2.00 p.m.

3.9.2 Midsize Sintex make waste bins will be provided in each story of the building at 
suitable place which are supposed to be cleaned / emptied by sweepers every day.

3.9.3 Yard of the newly built Bidyut Bhavan Complex to be cleaned daily morning including 
disposal of rubbish, waste papers, bamboo cleats etc. Only back top approach road 
need dry brooming.

3.9.4 Roof of the newly built Bidyut Bhavan to be cleaned twice in a month and the Board 
Room and Conference Room to be cleaned thoroughly everyday or on demand.

3.9.5 Spidery net, soot to be cleaned as and when seen inside rooms and corridors, ceilings 
etc.

3.9.6 At least 2(Two) nos. Sweepers must be available within building premises to attend 
any call related to cleaning during working hours on all week days.

3.9.7 Any kind of consumable items as necessary like phenol, harpic, naphthalene, 
detergents, powder, room freshener etc. will be supplied by the agency. Necessary 
brooms, sweeping mops to be procured by the agency at his own cost and risk.
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3.9.8 Sweepers(s) must have uniforms while working in and around the newly built Bidyut 
Bhavan & the same will be provided by the Agency at their cost.

3.9.9 At least 5(Five) Nos. Sweepers must work at a time.

3.9.9.1 Fixed billing on every month as per contract and no other bill will be entertained.

3.9.9.2  No work on Govt. holidays.

3.9.9.3  Penalty will be imposed in case of absence in any working days.

3.9.9.4  The undersigned on behalf of TSECL reserves the right to terminate the contract at 
any time with one months notice. 

3.9.9.5 In case of any dispute, the decision of the Tripura State Electricity Corporation 
Limited Authority shall be final and binding.

3.9.9.6 The successful tenderer shall provide / start service within 5(five) days from the date 
of issue of Letter of Intent.

      
   Signature of Contractor                                               Dy. General Manager (Corporate)
                                                                                             Corporate Office, TSECL
                                                                                               Agartala, Tripura (W).
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- BLANK -

Signature of Contractor                                                  Dy. General Manager (Corporate)
                                                                                             Corporate Office, TSECL
                                                                                               Agartala, Tripura (W).


